


Impact of Action Degree

Physical Demands Degree

Leadership and/or Supervision Degree

Sensory Demands Degree

Environment Degree

Job Title Code

Provides translation/transportation services to clients/patients/residents to meet quality and 
service requirements.  Misunderstood translations may cause delays in service resulting in small 
monetary losses.

1.0

May show others how to perform tasks or duties by familiarizing new employees with the work 
area and processes.

1.0

Occasional physical effort escorting clients/patients/residents throughout the facility.

1.0

Occasional sensory effort listening to medical practitioners, clients/patients/residents, family 
and staff with periods of intense listening concentration while translating.

1.5

Occasional exposure to major hazards such as infectious disease, blood/body fluids and abusive 
clients/patients/residents/family members.

3.0

Liaison Worker 065




